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New Directions 2023 Medical Necessity Criteria

Beginning January 1, 2023, New Directions will use LOCUS/CALOCUS, ECSII and ASAM Criteria 

for medical necessity reviews. 

These criteria sets will replace New Directions’ current Medical Necessity Criteria for reviews of

services provided on or after Jan. 1, 2023. 

New Directions medical policies will apply to the following treatments and services, as applicable: 

• Applied Behavior Analysis for the Treatment of Autism Spectrum Disorder (ABA for ASD)

• Applied Behavior Analysis for the Treatment of Down Syndrome (ABA for DS) 

• Transcranial Magnetic Stimulation (TMS) 

• Electroconvulsive Therapy (ECT) 

• Psychological/Neuropsychological Testing 

• 23-Hour Observation 
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New Directions 2023 Criteria

Level of Care Utilization System (LOCUS) will be used to evaluate behavioral health treatment 

requests for adults age 19+

Child and Adolescent Level of Care Utilization System (CALOCUS) will be used to evaluate mental 

health treatment requests for children and adolescents ages 6 to 18 years

Early Childhood Service Intensity Instrument (ECSII) will be used to evaluate mental health 

treatment requests for infants, toddlers and children ages birth through 5 years

ASAM Criteria will be used to evaluate substance use disorder service and treatment requests
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New Directions 2023 Criteria

LOCUS was developed by the American Association of Community Psychiatrists (AACP). 

CALOCUS was developed by AACP in collaboration with the American Academy of Child and 

Adolescent Psychiatry (AACAP). Both are maintained by Deerfield Solutions, LLC. ECSII was 

developed by AACAP. The ASAM Criteria was developed by the American Society of Addiction 

Medicine.

New Directions administers each benefit as designed by the health plan and set out in the 

member’s benefit agreement. The presence of a specific level of care criteria within a criteria set 

does not constitute the existence of a specific benefit. Providers and facilities should verify the 

member’s available benefits online when available, or by contacting the applicable customer 

service department.
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View the criteria

The new criteria will be available when 

logged into WebPass to the right of the 

member search feature where 

announcements are typically posted. 
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Utilizing the new criteria

In WebPass, select a new initial 

authorization request form for all Initial 

Inpatient, Residential, Partial Hospital 

and Intensive Outpatient Requests

Please note, Children under 6 years  

require a live review with one of our 

Clinical Team members and requests 

should not be submitted through 

WebPass. 
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Level of care crosswalk
NDBH Legacy levels of care are not exact matches to new LOC.  This chart is a suggested crosswalk.  As always, please use clinical judgment 
and intensity of service to determine which level of care is most appropriate to the treatment provided.
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Level of Care Definitions

Links containing definitions of each LOCUS 

and CALOCUS level of care are embedded 

in the review form for reference. The 

definitions can be downloaded for 

reference when not logged into the 

system.

Please Note ASAM definitions are not 

integrated into WebPass.
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LOCUS and CALOCUS Definitions 

Example

The links referenced in the prior slide 

will remain in the form and can be 

downloaded for reference when not 

logged into the system

The Level of Care Definition will open in 

PDF format as shown in the example to 

the right
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LOCUS and CALOCUS Dimensions

The request form includes sections for each LOCUS and CALOCUS dimension. Click each 

section heading for guidance evaluating the member’s symptoms and risk factors related to that 

dimension.  

For example, clicking ‘Risk of Harm’ will open the text shown below.
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LOCUS and CALOCUS

You will score each dimension 

on a scale of 1 (lowest risk) to 5 

(highest risk) by checking all 

statements that apply to the 

member’s current presentation. 

Some of the statements that 

you will consider when 

evaluating ‘Risk of Harm’ are 

shown here.
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ASAM

When selecting an ASAM 

level of care in WebPass, 

you will provide 

information about the 

member’s substance use 

and related risk factors. 

The form will ask you to 

rate the severity of impact 

these factors have on the 

member’s current ability to 

function, as shown in the 

example:


